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New Condo Owner 
Welcome Packet

A connected community starts here.
Keep this guide handy as you settle in. It brings 
together the essential contacts, information, and 
services you will use most.
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0 1  •  WELCOME

Dear Condo Owner,
Welcome to t h e  Neighborhood! We a r e  d e l i g h t e d  to h a v e  y o u  a s  a  p art  of t h e  
B road land s community .

B r o a d l a n d s  A ssoc i a t i on ,  I n c .  i s  d e d i c a t e d  to m a i n t a i n i n g  a l l  t h e  c o m m o n  a r e a s  a n d  f a c i l i t i e s,  e n s u r i n g  
that e v e r y  r e si d e n t  e n j o y s  a  p l e a s a n t  a n d  e n r i c h i n g  l i v i n g  e n v i r o n m e n t .  Our e x p a n s i v e  c o m m u n i t y  
i n c l u d e s  over 4 , 0 7 0  r e s i d e n c e s ,  a n d  w e  t a k e  p r i d e  i n  o v e r s e e i n g  a m e n i t i e s  s u c h  a s  t h e  p ool s,  C o m m u n i t y  
Center,  Fitness Center,  w a l k i n g  trai ls,  r a c q u e t  sp or t s  courts,  a n d  soc i a l  e v e n t s .  C o m m u n i t y  l i v i n g  c a n  b e  
b ot h  c h a l l e n g i n g  a n d  r e w a r d i n g ,  a n d  y ou r  i n v o l v e m e n t  p l a y s  a  c r u c i a l  role i n  i ts s u c c e s s .  We h i g h l y  
e n c o u r a g e  your a c t i v e  p a r t i c i p a t i on  a n d  v ol u n t a r y  contr ibutions of  t i m e  a n d  effort. Your e n g a g e m e n t  will  
h e l p  u s  m a i n t a i n  a n d  d e v e l o p  t h e  h i g h - q u a l i t y  l i v i n g  s t a n d a r d s  a n d  s e r v i c e s  t h a t  m a k e  B r o a d l a n d s  a  
w on d e r f u l  p l a c e  to l ive.

To g a i n  d e e p e r  i n s i g h t s  into ho w our c o m m u n i t y  o p e r a t e s ,  w e  invit e y o u  to a t t e n d  t h e  
Bo ard of Directors m e e t i n g s .  T h e s e  m e e t i n g s  a r e  t y p i c al l y  h e l d  a t  t h e  B r o a d l a n d s  
Cl ubho use,  l o c a t e d a t  4 3 3 6 0  R i c k e n b a c k e r  S q u a r e ,  o n t h e  2 n d  T u e s d a y  of e a c h  m o n t h  a t  
6 : 0 0  p m .  P l e a s e  c h e c k  our w e b s i t e  to c o nfirm if t h e  m e e t i n g  will b e  h e l d  virtually.

To e n s u r e  y o u  s t a y  i n f or m e d  a n d  c o n n e c t e d ,  w e ' v e  e n c l o s e d  a  w e l c o m e  p a c k e t  b r i m m i n g  w i t h  v a l u a b l e  
i n f or m a t i on  a b o u t  our v i b r a n t  n e i g h b or h o od .  S t a y  i n  t h e  loop w i t h  a l l  t h e  i m p or t a n t  HOA n e w s  a n d  e x c i t i n g  
e v e n t s  b y  e x p l or i n g  our v a r i ou s p l a t f or m s:  T h e  B r o a d l a n d s  B l a s t  – R e c e i v e  t i m e l y  u p d a t e s  s t r a i g h t  to y ou r  
inbox to k e e p  y o u  i n f or m e d  a b o u t  e s s e n t i a l  n e w s  a n d  u p c o m i n g  a c t i v i t i e s.  Our Neck of  t h e  Woods Newsletter 
– Dive into d e t a i l e d  a r t i c les  a n d  stories a b o u t  our c o m m u n i t y ,  e v e n t s ,  a n d  m or e ,  d e l i v e r e d  m o n t h l y  for y ou r  
r e a d i n g  p l e a s u r e .  HOA Website  ( B r o a d l a n d s h o a . o r g )  – A c c e s s  c o m p r e h e n s i v e  i n f or m a t i on  a b o u t  our 
c o m m u n i t y ,  i m p or t a n t  d o c u m e n t s ,  a n d  e v e n t  c a l e n d a r s  a l l  i n  o n e  c o n v e n i e n t  on l i n e  l oc a t i on .  A d d it ion al ly ,  
d on ’ t  f or g e t  to follow B r o a d l a n d s  H om e ow n e r s  A ssoc i a t i on  e v e n t s  on  F a c e b ook  a n d  I n s t a g r a m  for real-t i m e  
u p d a t e s .  We are e x c i t e d  to h a v e  y o u  a s  p a r t  of  our c o m m u n i t y  a n d  look forward to s e e i n g  y o u  a t  our 
u p c o m i n g  e v e n t s !

U p on  y ou r  r e v i e w ,  p l e a s e  direct  a n y  q u e s t i o n s ,  c o m m e n t s ,  or c on c e r n s to t h e  B r o a d l a n d s  HOA 
Administrative  Off ice a t  i n f o @ b r o a d l a n d s h o a . c o m  or 7 0 3 - 7 2 9 - 9 7 0 4 .  Our h ou r s  of  op e r a t i on  a r e  M o n d a y  
t h r ou g h  F r i d a y  from 9 : 0 0  a m  to 5 : 0 0  p m .  T h e  of f i c e  i s  l o c a t e d  a t  2 1 9 0 7  Claiborne P a r k w a y ,  B r o a d l a n d s ,  
V i r g i n i a  2 0 1 4 8 .

W e l c om e o n c e  a g a i n ,  a n d  h a p p y  e x p l or i n g !
B r o a d l a n d s  A s s o c i at i o n,  Inc.
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Y O U R  C O N D O  M A N A G E M E N T
As a  condo owner, you h a v e  the  c o n v e n i e n c e  of h a v i n g  your HOA monthly  a s s e s s m e n t  
h a n d l e d  directly b y  your condo m a n a g e m e n t  company.  This a s s e s s m e n t  is  s e p a r a t e  
from your condo f e e s  a n d  include s  the  a m o u n t  only a s s o c i a t e d  with the  c o m m o n  a r e a s  
m a n a g e d  b y  Broadlands  Association.

Your condo m a n a g e m e n t  c o m p a n y  will t a k e  ca re of m a k i n g  th e n e c e s s a r y  p a y m e n t s  to Bro a dl a n ds  
on your beh a l f .  This m e a n s  y o u  don’t  h a v e  to worry a b o u t  s ett i n g  u p  a n  a cco un t  with Bro a dl a n ds  to 
h a n d l e  these p a y m e n t s .  For inquiries related to your condo a s s e s s m e n t s / f e e s ,  m o v e - in inquiries,  
bui l di n g  i s s u e s ,  or ques ti o n s  co n cerning  ref i n a n ci n g ,  p l e a s e  refer to th e appropriate contact person 
for your condo section below to a d d r e s s  your n e e d s .  This information is  a l s o  a v a i l a b l e  on our webs i te  
a t  broadlandshoa.org/contact-us/ condos. S h o ul d y o u  h a v e  ques ti o n s  related to th e Bro a dl a n ds  
c o m m un i t y ,  p l e a s e  rea ch  out to i n fo@broa dla nds hoa .com  or call  7 0 3 - 7 2 9 - 9 7 0 4 .

2 1 9 0 7  Cla iborne P a r k w a y  •  B ro a d l a nd s ,  V i r g i n i a  2 0 1 4 8  •  7 03 - 729 - 9 7 0 4  •  i n fo@broad l andshoa .com 2

The Villages at Broadlands

Sentry Management, Inc.
50 Catoctin Cir, NE, Suite 301
Leesburg, VA 20176
_____________

Denise Berardi
Community Manager 
• dberardi@sentrymgt.com
• 540-751-1888 ext 56624 (direct)
• 800-932-6636 x42500 (office)
• www.sentrymgt.com

The Signature at Broadlands

Associa
Mailing: P.O. Box 221350,
Chantilly, VA 20153
____________
Ali Long
Community Manager 
• along@scsmanagement.com 
• 703-230-8703 (direct)
• 703-631-2003 (office)
• www.associaonline.com

Demott & Silver

SFMC, Inc.
9464 Innovation Dr
Manassas, VA 20110
___________
Cathy Barrie
Community Manager
• cbarrie@sfmcinc.com 
• sfmcinfo@sfmcinc.com
• 703-392-6006 x 252 (office)
• www.sfmcinc.com

Trash &  Rec yc l ing Services only at
Demott & Silver
Patriot Disp osal  p rov id es c u r b s i d e  
trash a n d  r e c y c l in g  s e r v i c e s  for t h e  
Demott &  Silver resid ents.
Patriot Contact information:
• Phone: 7 0 3 - 2 5 7 - 7 1 0 0
• Email: 

customerservice@p atriotdisp o
salservices.com

• Website: 
patriotdisp osalserv ices.com

mailto:info@broadlandshoa.com
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STAY CONNECTED
R e s i d e n t s  a r e  e n c o u r a g e d  to b e c o m e  f a m i l i a r  with t h e  v a r i ou s c o m m u n i c a t i o n  c h a n n e l s  
a n d  resources p rov ided b y  t h e  HOA. This will  h e l p  y o u  s t a y  informed  a b o u t  HOA c o m m u n i t y  
n e w s  &  e v e n t s  a n d  e n h a n c e  your overall  e x p e r i e n c e  a s  a  resid ent  of B r o a d l a n d s .  P l e a s e  
t a k e  a  m o m e n t  to rev iew t h e  information  b elow a n d  m a k e  sure to s i g n  u p  for e m a i l  
notif ications a s  m e n t i on ed .

BROADLANDSHOA.ORG

The website serves as the information hub for all 
things related to Broadlands Association for 
residents, absentee owners, and potential 
homebuyers. Answers to most community 
questions can be found on our website.

BROADLANDS NEWSLETTER

Our Neck of the Woods is Broadlands Association, 
Inc.’s monthly full-color newsletter that shares 
essential updates from Association Management 
and the Board of Directors. It features community 
events, HOA and local news, homeowner articles, 
and more. Copies are mailed to every residence 
and posted on our website. To receive electronic 
copies only, email OptOut@broadlandshoa.com 
with your name and address.

BROADLANDS BLAST

The Broadlands Blast shares HOA and local 
news, events, meetings, and time-sensitive 
updates between monthly newsletters. It is 
typically emailed Fridays or as needed. Sign up 
at www.broadlandshoa.org/stay-connected/ 
and click “Register for the Broadlands Blast.”

STAN AI

STAN is our community AI Assistant that 
provides instant help to residents around the 
clock! Simply text your questions to 877-390-
2462 and get immediate answers. 
What can residents use STAN for?
Community Information • Policies • Amenity 
Details • Trash & Recycling Collection Schedule 
• Report an Issue • Modification Information • 
Events & more…

SOCIAL MEDIA

Follow us on Facebook and Instagram for 
Broadlands events & HOA news posts.

USEFUL NUMBERS

Review a list of community and county-related 
numbers to use for assistance. They can be found at 
broadlandshoa.org/useful-numbers

MAPS
Locate trails, amenities, and tot lots using our maps at 
broadlandshoa.org/amenities/maps.
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Scan to Stay Connected

TEST BLASTS

Stay current on important time-sensitive updates. 
Messages. Sign up now at 
https://broadlandshoa.org/text-blast/

mailto:info@broadlandshoa.com
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AMENITIES

COMMUNITY CENTER
T h e  C o m m u n i t y  Center  i s  l o c a t e d  a t  4 3 0 0 4  Waxpool R o a d  a n d  i s  t h e  on l y  HOA s p a c e  a v a i l a b l e  for r e n t a l  b y  
B r o a d l a n d s  r e si d e n t s  for p r i v a t e  p a r t i e s  a s  w e l l  a s  for-profit a n d  n on - profit o r g a n i z a t i o n s .  P l e a s e  s e e  
b r o a d l a n d s h o a . o r g / a m e n i t i e s / c o m m u n i t y - center-rental or c on t a c t  t h e  B r o a d l a n d s  HOA A d m i n i st r a t i v e  
Off ice for m or e  i n f or m a t i on ,  i n c l u d i n g  p h o t o g r a p h s  of  t h e  f a c i l i t y  a n d  p r i c i n g  structure.

COMMUNITY EVENTS
B r o a d l a n d s  i s  d e l i g h t e d  to h ost  a  w i d e  v a r i e t y  of  e v e n t s ,  so  y ou ’ l l  f i n d  s o m e t h i n g  for e v e r y o n e  to enjoy.  Our 
E v e n t s  C om m i t t e e  o r g a n i z e s  e v e n t s  s u c h  a s  B i n g o ,  S p r i n g  E g g s t r a v a g a n z a ,  S u m m e r  C e l e br ation ,  
H a l l ow een  P a r a d e ,  a n d  Winter W on d e r l an d.  T h e  B r o a d l a n d s  L i v e !  C om m i t t e e  h ost s  a  l i v e  c on c e r t  se r i e s  on  
t h e  Hillside Park  l a w n ,  w h e r e  y o u  c a n  b r i n g  y ou r  d r i n k s a n d  e n j o y  l i v e  m u s i c  f r om  l oc a l  b a n d s ,  a l l  a t  n o  
c ost .  We a r e  a l w a y s  l ook i n g  for v ol u n t e e r s.  P l e a s e  r e v i e w  t h e  C om m i t t e e  a n d  Volunteer Opportunit ies 
se c t i on  b e l ow  a n d  consider d o n a t i n g  a  portion of  y ou r  t i m e  to h e l p  m a k e  t h e s e  e v e n t s  a  s u c c e s s .

TOT LOTS &  TRAILS
B r o a d l a n d s  h a s  m a n y  b e a u t i f u l  trai ls t h a t  l e a d  to v a r i ou s p oi n t s  of  i n t e r est ,  i n c l u d i n g  2 1  tot lots t h a t  offer  
f u n  p l a y  for k i d s.  Loc a t i on s a n d  d e sc r i p t i on s of  t h e  tot lots c a n  b e  f o u n d  a t  
w w w .b r oa dl an dsh oa .or g /amen i ties/tot - lots/.

FITNESS CENTER
B r o a d l a n d s offers a f i t n e s s c e n t e r a t our c l u b h o u s e , l o c a t e d a t 4 3 3 6 0 R i c k e n b a c k e r S q u a r e . Access fees 
are required. F ob or B l u e t ooth a c c e s s i s a v a i l a b l e . T h e on l i n e a p p l i c a t i o n c a n b e c o m p l e t e d w h e n p a y i n g
t h e a c c e s s f e e . Find d e t a i l s , r u l e s, a n d  t h e on l i n e a p p l i c a t i o n f or m a t
b r o a d l a n d s h o a . o r g / a m e n i t i e s /f i t n e s s - center.

POOLS
There a r e t h r e e p ool s a v a i l a b l e for our r e si d e n t s’ s u m m e r e n j o y m e n t . T h e p ool s o p e n on t h e S a t u r d a y of 
M e m or i a l D a y w e e k e n d a n d c l ose on La b or D a y M on d a y . Pool Re g i st r a t i on i s r e q u ired for a l l i n d i v i d u a l s
a g e d 5 a n d u p to g a i n a d m i t t a n c e . You m a y r e g i st e r y ou r f a m i l y h o u s e h o l d on l i n e a n y t i m e t h r ou g h ou t t h e
y e a r a t  c e l l b a d g e . c o m / b r o a d l a n d s / r e g i s t e r . De t a i l e d pool i n f or m a t i on c a n b e f o u n d on our w e b s i t e a t  
b r o a d l a n d s h o a . o r g / a m e n i t i e s /p o o l a n d i n our n e w sl e t t e r d u r i n g t h e s e a s o n . You m a y a l s o c on t a c t the 
B r o a d l a n d s HOA A d m i n i st r a t i v e Off ice for m or e i n f or m a t i on a t 7 0 3 - 7 2 9 - 9 7 0 4 or p ool s@ b r oa d l a n d sh oa .c om .

TENNIS, PICKLEBALL & BASKETBALL COURTS
B r o a d l a n d s p r ov i d e s its r e si d e n t s w i t h a c c e s s to n i n e t e n n i s courts, s o m e of w h i c h offer p i c k l e b a l l - l i n e d
courts a n d n e t s . Our courts a r e strictly for u s e b y B r o a d l a n d s A ssoc i a t ion , I n c . r e si d e n t s ONLY. L e s s o n s a n d
e v e n t s are h o s t e d b y B l u e Chip Sp or t s M a n a g e m e n t or t h e R a c q u e t Sp or t s C om m i t t e e . T h ose i n t e r e st e d i n
r e s e r v i n g a  court c a n d o so t h r ou g h t h e Court R e s e r v e a p p on their s m a r t p h o n e . For d e t a i l s r e g a r d i n g our
r a c q u e t sports,  l e s s o n s , a n d r e se r v a t i on s, p l e a s e v i s i t b r o a d l a n d s h o a . o r g / t e n n i s - p i c k l e b a l l . R e s i d e n t s
m a y a l s o e n j o y throwing h o o p s a t our two b a s k e t b a l l courts. S e e b r o a d l a n d s h o a . o r g / b a s k e t b a l l - court for
l oc a t i on s a n d rules.
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COMMITTEES
Bro a dl a n ds Association s e e k s en th us i a s t i c residents to volunteer for s t a n d i n g co mm i ttees . If
you're pa s s i o n a te a b o ut i mpro v i n g our c o m m un i t y , p l e a s e co mpl ete th e online form a t
bro a dl a n ds h o a .org / co m m i ttees . P l e a s e rea ch out to i n fo@broadl andshoa .com s h o ul d y o u
h a v e a n y ques ti ons . Your i n v o l v em ent c a n h a v e a positive i m pa ct!

BROADLANDS LIVE! COMMITTEE: The Broadlands Live concert series, f un ded b y the HOA a n d
sponsors, occurs on select Fridays in August, September, a n d October at Hillside Park. Plans for
the concert series b e g i n early in the year, but the committee is most in n eed of help on the d a y of
the event.

EVENTS COMMITTEE: The committee organizes a wide variety of ev en ts for Broadlands residents.
These include the Spring E g g s t r a v a g a n z a , Halloween festivities, S u m m e r Celebration, Winter
Wonderland, a n d developing ideas for new events. They are a l wa y s looking for volunteers to help
organize or work at these events.

MODIFICATIONS SUBCOMMITTEE: The subcommittee meets to review a n d approve submissions
of exterior h o me modifications. The committee meets on the first a n d third Wednesdays from
March through October a n d the third Wednesday only from November through February. Meetings
are held at 7 :0 0 p m virtually or in person.

TECHNOLOGY COMMITTEE: This co mm i ttee a s s i s ts  th e Association in  various a r e a s ,  s u c h  a s  
website m a i n t e n a n c e ,  h o s t i n g  electronic recy cl i ng e v e n t s ,  a n d  offering tech nol ogi ca l  support 
to th e HOA a s  n e e de d.  The co mm i ttee is  co mpri sed of w e b  d e s i g n er s ,  g r a p h i c  d e s i g n er s ,  
content m a n a g e r s ,  d a t a b a s e  administrators, pro g ra mm ers ,  a n d  w e b  h o bby i s ts .  M e e t i n g s  
ty pi ca l l y  t a k e  p l a c e  on th e third W e d n e s da y  of e v e r y  other month.

RACQUET SPORTS COMMITTEE: This co mm i ttee is  responsible for providing i n put  on th e 
ten n is  a n d  pickleball  courts a n d  working with th e ten n i s pro to d e v e l o p p r o g ra ms  to suit  
residential  n e e ds .

COMMUNITY OUTREACH PROGRAM: Bro a dl a n ds  supports its residents a n d  th e surrounding 
co mm uni t ies through a  v a r i ety  of c o m m u n i t y  outreach pro g ra ms .  We w e l c o me  o rg a ni za t ions 
interested in  partnering,  s po ns oring e v e n t s ,  or volunteering.

TERRACYCLE COMMITTEE: This co mm i ttee h e l p s  run a  recy cl i ng  init iative th a t  h e l p s  th e 
Broadlands c o m m u n i t y  el i m i n a te w a s t e  through a  partnership with TerraCycle.

CONSERVATION LANDSCAPING COMMITTEE: This co mm i ttee e d u c a t e s  th e c o m m u n i t y  a n d  
works with local g ro ups  on b e s t  practices for p l a n t i n g .  Th ey  r e c o m m e n d  n a t i v e  p l a n t s  for 
l a n d s c a p e  m a i n t e n a n c e  to the Board of Directors. With a ppro v a l ,  t h e y  c a n  a l s o  install  
educa ti o n a l  demo n strat i on g a r d e n s  a n d  coordinate volunteer efforts.
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